JONATHAN V. SORIANO

Irvine, CA 92612
Mobile:  01 (714) 398-3234
Email: jonsoriano@yahoo.com
http://www.linkedin.com/in/jonathansoriano
DIGITAL BUSINESS SYSTEMS ANALYST
IT professional specializing in the administration and development of web applications in the enterprise environment.  Over 9 years of total experience.  Qualifications include:  development experience in both J2EE and Microsoft environments, integrating custom applications or external systems, creating/enforcing IT change management processes, building client/vendor relationships, and managing global teams abroad to deliver effective business solutions. 

KEY TRANSFERABLE SKILLS

	· Architect enterprise systems
· Develop roadmap strategy for systems

· Technical troubleshooting
· Author documents and technical specifications
· Fast learner on new technology


	· Lead or mentor new employees
· Interface with clients and build relationships

· Host training or presentation sessions
· Team player

	· Manage projects with global resources

· Create/enforce IT change management and operational support processes
· Results-oriented work ethic


WORK EXPERIENCE

Sr. Application Analyst, Edison Mission Energy, (5/06 – 9/12).

· Responsible for the management and delivery of all web portal related projects and enhancements.

· Supervised offshore resources, vendors, and US-based consultants on various projects to meet departmental goals of adding company value by improving the ERP system.
· Served as main liaison between business client groups and technical teams.  Analyzed requirements to translate needs into specifications in order to web-enable existing business processes or enhance systems.  Accomplishments include: 
· Created of an application that processes requests for creating new vendors on the ERP System with Adobe Interactive Forms.
· Provided vendors with an external Internet portal that utilizes Adobe Flex to report Time Entry.
· Integrated customized JSR 168 portlets that provided additional functionality for business groups to communicate information or grant control of applications.
· Implemented Single Sign-On solutions to SaaS vendors and internal systems resulting in improving the user experience.
· Developed relationships with vendors, clients, and other internal groups to hold them accountable for their product, service, or area of responsibility.
· Participated or hosted weekly core project meetings in order to manage expectations with stakeholders & IT management.  
· Strategized and created a roadmap for the next generation of the Intranet portal.
· Authored technical specifications, scope documents, process mapping diagrams, and wireframes in order to document agreements and direction on projects.
· Provided 24x7 operational support and maintenance of an employee intranet system and an external facing vendor portal. 
· Managed or assisted offshore team members in resolving all technical, functional, or content related issues in order to maintain operational excellence and stability.

· Wrote support documents and maintenance procedures that other colleagues can reference in the Knowledge Base.

· Created and enforced operation support processes:

· Implemented a Software Development Life Cycle process for Java custom development.  Resulted in company utilizing an industry best practice and lowering cost of ownership for development.
· Created a process to streamline the delivery of integration requests, which resulted in better definition of requirements and expectation of deliverables.
· Managed the request, renewal, and installation of digital certificates to provide a more secure web experience.

· Led team members on yearly or emergency upgrade efforts of Edison’s web portals in order to keep the system up-to-date and sustainable.
· Collaborated with non-IT groups in cross-functional initiatives in order to meet company goals.
· Designed and published web pages based on content and requirements provided for corporate campaigns dealing with safety, training, or diversity.
· Developed web-based publishing forms for an internal corporate communications group to post media and web articles for employee consumption.
· Evaluated user interaction on systems to improve usability and determine metrics on usage with mashups.
Technical Specialist 3, Southern California Edison (through Volt), (8/04 – 4/06).

· Initiated and facilitated discussions between IT and the PMO group (Project Management Organization) regarding solutions to various business problems.
· Provided requirements and process analysis to successfully implement a system that can record and track change management request that would impact a project’s schedule, scope, or cost.

· Coordinated and participated in the implementation, testing, and deployment of an enterprise wide Document Management System.
· Responsible for administering system applications that are critical to the management of everyday operations on high profile projects.
· Resolved multiple issues relating to P3e/c, Contraxx, and Hummingbird DM/RM such as bug fixes, process change, or upgrades.
· Created processes or enforce policies that protect the integrity of these systems.
· Performed user administration duties. 
· Updated application meta-data by querying remote systems and importing results.
· Published and update project information over the web. 
Data Center Technician, ServePath, (8/03 – 5/04).

· Assisted in the responsibility for day-to-day management of a 24x7 datacenter focused on dedicated server hosting and server co-location.
· Presented timely reports on data center status.

· Monitored and maintain the integrity and availability of various client networks and dedicated servers.
· Provided first line of support and troubleshoot for servers and equipment that go offline at the remote facility.
· Actively monitored and completed requests for cancellations or new services such as:  Backup services, new or additional IP request, and Remote Power Cycling.
· Installed, troubleshot, repaired, and maintained all network equipment and servers in production.
· Aided in the build process for servers to be deployed to ensure requirements are addressed and fulfilled in the appropriate timeframe.
· Coordinated with hardware suppliers on purchases, custom server builds, and maintenance of all equipment.
· Rack-mount and provided connectivity to sensitive high-end equipment.
· Proactively assisted in the building of the entire datacenter infrastructure as the company continues to grow and expand.
· Participated in the initial design and layout in order to maximize total usage of floor space.
· Build out certain requirements as labeled out in the design. 
Software Engineer, CyberSource Corp, (11/00 – 07/01).
· Responsible for enhancing and fixing bugs on CyberSource’s proprietary Internet Commerce Server (transactional system).  Duties include:  
· Redesigned specific areas of the payment application in order to incorporate changes in the business process.
· Rewrote Java classes and interfaces and developing client test code in order to test new changes.
· Involved in building a billing/credit batch system that interacts with an external payment processor.  Responsibilities range from: 
· Performed system analysis of compatibilities/gaps between CyberSource’s systems and a payment processor.
· Facilitated and engineered a generic building process for a batch system, and documenting and communicating work to remote groups around the world.
· Maintained and supported functionality on an interactive web based customer support application.
· Rewrote or created new PERL modules to query data from a Sybase database. 
· Validated integrity of data captured in Sybase store procedures. 
· Oversaw all EJB application assembler and deployment duties during code release for CyberSource’s Alternate Payment Systems running WebLogic.  Job functions also include:
· Devised the initial process for deploying EJB’s from staging to production environments.
· Responsible for configuring and acting as an interim admin for the WebLogic application server in the development environment.
IS Analyst (Internet Application Developer), Clorox Services Company, (6/99 – 11/00).
· Collaborated in cross-functional projects to leverage web-based technologies for several internal business groups.  Projects involved participating on the development and integration of an e-procurement system (Ariba Buyer 7.0) and aide in the implementation of a web content management system (Interwoven Teamsite 3.0).  

· Authored several templating scripts for Teamsite 3.0 with PERL.

· Formulated technical direction, standards, and guidelines for departmental groups wishing to participate in their own internal web development.    

· Acted as a technical liaison for various marketing groups on external web sites that are developed by ad agencies.  Duties included:  

· Perform code reviews on CGI-scripts written by external web developers to ensure Clorox’s current standards and security requirements are met for web development.

· Rewrote or created new web scripts that would ensure data was captured correctly in order for it to be formatted properly and imported to an external CRM System.

· Provided a last level of support for any mission critical web applications.

· Researched and developed web access methods to a CICS Transactions Server.

· Constructed a prototype server to view order entry data through a browser.  Data was retrieved from a CICS Server using EJB and COM.  Results were then displayed on the web with Active Server Pages, HTML, and JavaScript.

· Developed a web-application process with PERL to query an LDAP directory in order to authorize access with a security portal management tool (Netegrity Siteminder 3.0). 

TECHNICAL SKILLS

Scripting, Languages, Frameworks:

	· JSP & Servlets
	· Java
	· JavaScript
	· SQL

	· Active Server Pages
	· XML
	· HTML
	· Unix Shell Scripting

	· Perl
	· WebDyn Pro Java
	· C/C++
	· PHP

	
	
	
	


IDE & Development Tools:

	· Adobe DreamWeaver
	· CVS
	· Adobe Flex Builder
	· Adobe LifeCycle

	· Adobe Photoshop
· MS Visual Interdev
	· Subversion

· NetWeaver Developer Infrastructure
	· Eclipse Memory Analyzer
	· NetWeaver Developer Studio


Operating Systems:

	· UNIX
	· Red Hat Linux
	· Windows XP/7
	· Windows Server 2003/2008


Enterprise Server Software: 

	· IIS
	· Active Directory
	· Apache
	· SAP NetWeaver Portal

	· Sybase 11
	· Oracle 8, 10.2
	· BEA WebLogic
	· SAP Business Intelligence


EDUCATION / TRAINING / CERTIFICATION
	B.S. Computer Engineering, University of California, Santa Cruz

Oracle 8 Administration Courses, Golden Gate University, San Francisco 

Sun Certified Programmer for Java 2 Platform 1.4


