Social Cognition


How does the social setting we find ourselves in influence how we think?


What types of social factors influence our  behavior?


How do we understand other people’s behavior?


Where do beliefs and attitudes come from?

Beliefs

Are beliefs a purely individual thing, or are they dependent upon the beliefs of those around us?

· Milgram in NYC

· Asch’s line length judgments

We seem to believe that everyone has some shared reality.

Cognitive dissonance

What happens when your beliefs or actions are what cause an inconsistency, rather than the social situation?

· Doomsday cults

Attitudes

Attitudes are more emotionally charged beliefs.

· Four components:

· Beliefs

· Feelings

· Evaluations

· Actions

Attitudes can be measured using attitude questionnaires. Are these always accurate?

· Attitude change
· Persuasive communication

· Cognitive dissonance: Multiple types of effects
· Post-decision: If behavior and attitude do not agree, change the attitude.
· Justification

· Forced Compliance: Festinger’s boring tasks
Actions affecting attitudes
Foot in the door
Role-playing: The Stanford prison experiment

The role of authority figures


Milgram found that people will perform actions in extreme contradiction of their attitudes when an authority figure compels them to.

