Understanding Others


In what ways do we try to understand another person’s behavior?


How do we make mistakes in understanding another person’s disposition and behaviors?

Attribution
Fundamental attribution error:


Overestimating the influence of personality factors and underestimating situational factors in judging a person’s personality. 

Actor-observer bias

Self-serving bias

Ingroup/outgroup bias
Interacting with others
Reciprocity: We feel like we must repay that which we are given.

Altruism: Do people really help others out of the goodness of their hearts?


The bystander effect
Obedience: People will succumb to the desires of a perceived authority figure. Ex: Milgram.

Conformity: We want to be like other people.

· 
Attraction: What causes attraction? A number of factors:

· Proximity

· Familiarity

· Similarity

· The matching hypothesis

Social Impact Theory

Social Impact Theory says that we are continually being bombarded with social influences that must be sorted out.


Social facilitation: We do things differently in groups than alone.


Social loafing: The whole is less than the sum of the parts.


Deindividuation: We act different in groups or when we are acting semi-anonymously.


The prisoner’s dilemma
